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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

Distribution of Common Transport Trunk Groups Exceeding 2%
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

Distribution of Common Transport Trunk Groups Exceeding 2%

November 1999

South Texas

F§i- ~~~~:::l···~~~·~··:~~··~···~~::~··~::- ~

:: Mar-99 :,:m 1 0 0 0

I ~I ~ ~ ~ r
! :::~ ~I... : ~.I ..J

we Attachment B - 492

Trunk
Blockage
>10%



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 1999

Central I West Texas

Percent Missed Due Dates
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rM;:~lr~nt ~~r~~·i~~:~ICLE~~ Delay

!i::::::::::::::::::{:::~~~~~~:::!: Due Date~ Days nla

:: Jan-99 : 240 6 6

:: Feb-99 : 408 2.4

j; Mar-99 : 280 51
:' Apr-99 :: 699 59
:: May-99 j 73 4.3

Jun-99 : 96 88

Jul-99 'j 144 2.0

Aug-99 : 240 2.0

5ep-99 'j: 97 8.6

Oct-99 ::: 792 105
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:: 75-Q1-CW Ij Number of # Missed % MIssed % Missed Benchmark: 7.0% .,...-----------------,

~~m::::::::::::::::lg::~::~:::1 Tru~~13 > 30 Dayso > 30 D~~% > 30 ~:~% "Z - va~~e~o: 60%

Jan-99 : 3,296 0 0.0% 8.2% -2.00: 5.0%
Feb-99 : 4,593 0 0.0% 5.7% -2.00 :

Mar-99 : 2,104 24 11% 12.5% -0.86: 4.0%

Apr-99 : 3.387 0 0.0% 10.7% -2.00 ;
May-99 : 5.901 0 0.0% 11.1% -200: 3.0%

Jun-99 : 1,755 0 0.0% 2.4% -2.00: 2.0% _. • • __ •••

Jul-99 : 5,179 0 0.0% 13.4% -2.00 :

Aug-99 : 1,472 0 00% 25.9% -200: 1.0% A
Sep-99 : 2.238 1 00% 5.6% -196 / . \.
Qct-99: 5,438 168 3.1% 45.1% 1.09: 0.0% ................__...............+--+----4.........-+~
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 1999

Dallas I Ft. Worth

Percent Missed Due Dates
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:: Measure';;~~i' (' All CLECs SWBT
:: 75-o1-DF I: Number of # MIssed % Missed % Missed Benchmark: 9.0% r------------------,
!!:l:::::::i::::i:::::::~:~~:::::!, Tru;~4 > 30 Da~8 > 30 D~;% > 30 ~:;% "2 - va~~e~l! ~::

. Jan-99 : 6,849 240 3.5% 17.3% 1.50 :

Feb-99 : 6,672 72 11°4 22.9% -0.92: 6.0%

Mar-99 : 9,659 192 20% 69.9% -0.01: 5.0%

Apr-99 ; 8,166 96 1.2% 5.6% -082' 4.0%

~:~:: ! ::~~~ : :~~ ~:~: ~.:: I 3.0% Iv ~/
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Oct-99 . 4,343 362 8.3% 46.3% 634: 0.0% $! !ll '"
w. .... 0) ~, Nov-99 12,578 24 0.2% 3.9% -181 : • c 1:. _
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:~~.~:.•~:::::. x.:-:::::::::~:::~:·~::::~: Tickets Interval Interval 35000

Dec-98 : 28 4.31 4.13 0.17 .

Jan-99 i 23 4.42 895.87 -003: 30000
Feb-99 25 0 95 nla nla' 25000
Mar-99 35 3.51 nla nla :

Apr-99 53 4.48 nla nla: ooסס2

May-99 34 3.95 nla nla: 15000
Jun-99 20 5.75 4703.82 -4584.84

Jul·99 19 3.70 0.28 1.07: ooסס1
Aug-99 23 4.74 3645.86 -0.02 5000

::: ~ ::~ 225': -215: ; 0 ...."'-""'.......- ........_~--4,:;...._~-.-c1If

"~"§J .::; ,:~ ',,;:.~1i}_ ..
WD Attachment B - 494



PERFORMANCE MEASUREMENT TRACKING November 1999

Interconnection Trunks Houston

Percent Missed Due Dates
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.:'. 1'0
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t:::::::::::::::~::::::~~:~~:::j: Due Da~~: Days 6.4 _.

Jan·99 : 650 84 ·7.71 :

Feb-99 :: 75 3.0 .6.57 : 80

Mar-99 :i: 649 49.8 14.01 :

Apr-99::: 1,159 101 -23.63: 60 • •

May-99\ 2,448 35.4 1050: .~"';"';'
JJu~::: 'i; :~~ ~~.~ :2~:~~ , 40..... • ~ • • ..... ....;' .... ,....

Au9-99': 386 47.0 .337 : 20 - ,

Sep-99:: 1,248 12.6 299 : ~__

Oct-99 i 1.296 118 -6.58 0..,-1--"'.....--""''--....'''-_-'''+--'''.....-....-.....-------1
~ m m m m ~ t m ~ m ~ m m

il Hl~··~;i~~Ilr···'· 1~:;?I.H ..... ~~.·;r :p::z::;:;:z:-::3:::::.3::z7
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!
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% SWBT Caused Missed Due Dates> 30 Days

Measurement l:l All CLECs SWBT
75-01·HS I:~ Number of # MIssed % Missed % MIssed Benchmark

Trunks > 30 Days > 30 Days > 30 Days ''Z - Value"

8,0% 'T""-----------------,
70%

Dec-98 3,639 0 0.0% 12.3% -2.00
Jan-99 9,971 24 0,2% 0,3% -1,76 60%

Feb-99 6,236 2 0.0% 2.2% ·1,97 5.0%
Mar-99 7,397 192 2,6% 1,1% 0.60

Apr·99 13,368 54 04% 29% .1.80: 40%

May-99 10,475 717 68% 22.2% 4.84 3.0%

Jun·99 8,140 177 2.2% 1,3% 0.17 ;Ai
Jul-99: 5,745 216 3.8% 2.1% 1.76 20% - .

Aug·99 : 10,808 206 1.9% 2.1% ·0.09 1,0%

SeP-99: 11,701 144 1.2% 0.7% -0,77
0Ct-99 'i 13,291 192 1.4% 0.9% -0.56: 0.0% ...::::;:.....~__-f___ _+-_ _+__ ___!

Nov.99 : 16,674 456 2.7% 0.1% 073 : ~ &l m ~ m &l ~ &l i m m me>

[r::~~:~~>~~II![:>:~~:~5,,:r:::::,::::~':~:r::::·::::::::~:~~I::::':::::::>:~~['::::::"::" :'~~l:, ~ ~ ~ ~ ~ I ~ ~ ~ t g z

./

............... ;.

"

nla: 80

Base < 10 i 50

nla:

1,61! 40

7,2O! 30
0,82

·2,39: 20

nla,
·579 10 .A ~ .•...-..~__

-18,22 T"'-'-:::::::::-'===::$:=:~::;':;....:..:._. .........".,~=---+-.....:...:..~••-+--<_+--l
-011 0.,.

-54.53 ~ J J ! i I ~ l J J~ I
"" ," ."."nI~";,, '..."..."""""...."." .."... "".".'"" ..""" ". "',, " ......"""" ,""" ." , '" , .. ''''16,4,7618112 Mo. Total'................;:.....,

1:~;;;;;;;;;w:mm:;:;~;;;mm::::::;f=:;;;;;;mmAr:Eve;mrage Trunk Restoral Interval (Hours)If )ie;;,~~~~;.;;t"':·· ...."".. "Aii'cLEc~"""'"'' '''''''SWBT''''''f'''' "," .. ::<:~:r""''''''' ..''' .. ':·'''' ",,,," ..,,. '''''''.'''",."",,,,,,,,,,,,, .. ,,,,, .. ,,,,,,,,,,,, ""''''''''''''''''''''
:: 76-01-HS ' # Trouble Avg, Restorel Avg, Restorel Z - Value 70 -y-----------------...,
t:::::·:~;···::::·:::::~i.::-?;.:~;:.:.::·:<. Tickets Interval Interval

Dec·98 : 23 3.63 nla

Jan-99 4 2.42 nla

Feb-99 : 21 1,20 nla

Mar·99 : 22 4.01 2,37

Apr·99 ~ 19 8,01 0.62

May·99 19 1.30 0,47

Jun-99 : 13 9.09 11,57

Jul-99 10 734 ilia

Aug·99 12 349 9.52

Sep-99 : 11 7,41 21.42

0Ct·99 11 6,35 19,50

Nov·99 . 16 5,81 62,02
••••;0\ •• ,
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PERFORMANCE MEASUREMENT TRACKING November 1999

Interconnection Trunks South Texas

Percent Missed Due Oates
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-22.05 ::

-28.90 i
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Z-Value

55.5%

90.5%

54.0%

65.8%

54.2%

87.4%

47.0%

93.8%

31.5%

64.6%

565%

54.3%

j3'~~r'

SWBT
% Missed
Due Dates

~: Measur~~·~~t f ······P:il·CLE·Cs
~~ 73-01-ST ~~: No. of # Missed % Missed
:t:::::::::::::::::::::::::::::::::::::::::::i:): Trunks Due Dates Due Dates

Dec-98 : 835 51 6.1%

Jan-99 f 3,830 316 8.3%

Feb-99 : 2,358 624 26.5%
"1ar-99 ' 2,335 480 20.6%

Apr-99 2,974 1,056 35.5%

May-99 5,697 362 6.4%

Jun-99 6,646 437 6.6%

Jul-99 : 4,470 169 3.8%

Aug-99 : 3,475 495 14.2%

Sep-99 : 4,985 409 8.2%

Oot-99 i 1,376 243 17.7%

Nov-99 ': 1,348 76 56%

:j·l=:[>=!~:·M:ii:~:'Io~;·~i~~::·:·::·:.·~()OiE::[:·::.:·::··:·I!I8J·•.:::.:.:: "I'I:f;~C
Average Delay Days for SWBT Caused Missed Due Dates
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Z
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0) ~ 0> C) 85 ~ en

p;Z=",-I±.9~5(;:1 ~ ~ ~ ~ t5. ro ~..·~I~·i.: 0, ~.. ~ ..: ~

SWBT .. ····r~~~//?h::::;·:;:;::::: .",'.:....
120 ,-----------------,

.::

1:::: ~:::: :. ~~: 2~.~
"1ar-99 'j: 480 66.4

Apr-99 : 1,056 15.8

May-99 :f. 362 17.7

Jun-99 :: 437 52.7

Jul-99 .:: 169 6.3
Aug-99 ':; 495 99.8

Sep-99 :f: 409 13.4

Ocl-99 :)i 243 34.8
Nov-99 :;. 76 56 2

.:r·.;~~0.!~;~;-~1~;~·"'..Z;:.=.."'.~Z;:?"'.I~i:,.~I."'..Z;:.=.. ""i3=,3=.~~L"'.~z;:i~
% SWBT Caused Missed Due Dates> 30 Days

'" '" Sl '" Sl '" Sl '"! ! ~ C7> '"e '3 6> Q. ,,!.
1;"' :::I :::I '" 8« ~

.., ,
« (J) z
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8.0%
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12.0%

14.0% .,-----------------,

10.0%

Measurement H' All CLECs SWBT
75-01-ST ~:~ Number of # Missed % Missed % Missed Benchmark

Trunks > 30 Days > 30 Days > 30 Days "Z - Value"

Dec-98 835 5 0.6% 22.0% -1.40

Jan-99 3,830 120 3.1% 18.5% 1.13

Feb-99 2,358 0 0.0% 24.2% -2.00

"1ar-99 2,335 288 12.3% 20.6% 1033 ;

Apr-99 2,974 2 0.1% 11.6% -193 ;

"1ay-99 5,697 48 0.8% 94% -116 :

Jun-99 6,646 338 5.1% 12.7% 3.09 f 4.0% I j\j V
Jul-99 . 4,470 0 0.0% 5.3% -2.00 j V\J

Aug-99 : 3,475 375 10.8% 6.1% 879: 2.0% • - • - - - - ,-' - - • - - .. - - • - - ••

Sep-99 : 4,985 25 0.5% 85% -1.50 : .L.
Oct-99 :. 1,376 25 1.8% 37.1% -0.18 i 0.0% GO '"m C'J m

ir.:·::~~:~;7~Il::: .. ·::·:~~:ili::[:::::·::::::>:~;::::C.·:.:::::::::::·:i;;r::::·:··::·:~:~:;'r::::::·::::::·::.3~~~ ?..~ .. ~ ~

.........~

.. .. .....•.•.....•••••••.... ~

I

","

, :

9000 -r---------------.
8000

Z-Value

nla ~ 7000
Base < 10 .

.:< Base < 10: 6000
..' -0.06: 5000

nla 1 4000
nla;

Base < 10: 3000

-119 2000

-n79.55 ~ 1000
Base < 10 :

-7804.93: 0 ""+,----~.--"'........_-............--+
'" Sl, 8l Sl Sl "'..!. Sle 8l Sl Sl Sl Sl

Base < 10 i ~ .:. ~ l ~ ~ t .t 8 ~..........:·.:· ..::~~:I ~ ~ ~ ... 11.~ ~:~7 1.9.7~:!. :;

': .
12 Mo. Total................:...

~ M~~~:;~i·f···~·~~~:~·CL~~·~:o~:·~~gs:~~;·\·········..· ;:.,..
:ji»'* :~:~M*~:··:~: ~:~::i; Tickets Interval Interval

Dec-98 15 11.32 nla

Jan-99 . 3 2.91 nla i:~

Feb-99 ; 5 2.82 nla

Mar-99 : 11 6.13 7.51

Apr-99 12 5.53 nla

May-99 12 1.56 nla

Jun-99 5 4.87 6.18

Jul-99 10 3.37 4.62

Aug-99 . 10 10.83 7645.68

Sep-99 8 5.04 0.02
Qc1-99 14 9.46 8088.33

Nov-99 8 3 05 nla
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 1999

Central I West Texas

Average Trunk Restoration Interval for Service Anecting Trunk Groups
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Interconnection Trunks
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Interconnection Trunks

Average Trunk Restoration Interval for Service Affecting Trunk Groups
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South Texas
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PERFORMANCE MEASUREMENT TRACKING November 1999

Interconnection Trunks Central' West Texas

60 .,.----------------..,

Average Interconnection Trunk Installation Interval (Days)
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PERFORMANCE MEASUREMENT TRACKING November 1999

Interconnection Trunks Dallas I Ft. Worth

Average Interconnection Trunk Installation Interval (Days)
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Interconnection Trunks Houston

Average Interconnection Trunk Installation Interval (Days)
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Interconnection Trunks

November 1999

South Texas

Average Interconnection Trunk Installation Interval (Days)
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PERFORMANCE MEASUREMENT TRACKING November 1999

Operator Services and Directory Assistance SWBT and CLECs Combined

- Directory Assistance North Texas*

% Calls Answered In these Time Intervals (In Seconds) Avg. Speed
%< %< %> %> %> %> %> of Answer Avg. Speed of Answer (Sec.)

80-01-NT 15 25 7.5 100 150 200 250 (Seconds)
60

/v-~
Dec-98 44.7 555 225 176 10.1 6.3 4.6 5.3 5.8
Jan-99 35.4 49.4 249 18.9 99 6.5 37 5.6 5.6
Feb-99 31.4 45.9 229 152 85 4.4 2.1 5.3 54
Mar-99 34.1 47.3 23.6 17.2 98 59 2.1 5.5 52
Apr-99 32.2 456 24.2 174 101 4.7 1.9 5.5 50
May-99 320 449 240 17.2 8.9 4.4 1.7 5.4 4.8
Jun-99 28.3 40.8 26.7 19.4 100 4.7 20 5.8 4.6
Jul-99 26.6 40.2 27.1 18.4 9.5 4.9 2.8 5.9 <D 0> 0> 0> 0> 0> 0> 0> 0> 0> 0> 0>

~ ~ ~ ~ ~
~ ~ 0> ~ 0> ~

0>

Aug-99 274 417 249 165 7.8 34 1.2 54 c: .c III >- c: -s '" "- '0 :>
OJ III OJ III :> :> OJ 0
Cl .., u. :::E « :::E .., ..,

« en 0 zSep-99 30.2 44.5 209 14.5 76 3.8 13 5.1
Oct-99 29.0 41.9 25.2 186 111 63 29 5.9 -+-SWBT/CLEC
Nov-99 36.4 487 218 17.1 88 4.9 3.2 5.5... Directory Assistance West Texas·

% Calls Answered in these Time Intervals (In Seconds) Avg Speed
Measurement %< %< %> %> %> %> %> of Answer Avg. Speed of Answer (Sec.)

80-01-WT 1.5 25 7.5 10.0 150 20.0 250 (Seconds)
7.0

Dec-98 44.4 579 177 13.6 75 4.1 22 44 60
~Jan-99 440 584 170 116 61 3.1 15 41 50 ....

Feb-99 47.8 630 11.1 75 39 25 1.4 3.4 4.0~
'0""

Mar-99 41.4 546 17.5 122 66 37 21 44 3.0
Apr-99 40.0 555 187 147 9.1 55 3.8 50 2.0
May-99 373 525 20.2 14.3 81 4.0 1.6 4.7 1.0
Jun-99 31.5 45.5 223 149 77 4.0 1.3 51 00
Jul-99 30.8 45.5 229 16.3 9.2 4.9 20 53 <D OJ '" OJ 0> '" 0> OJ 0> '" '" '"'" 0> 0> ~ 0> '" '" ~ ~ '" ~ ~

Aug-99 303 43.2 28.5 214 120 7.0 33 62 U C: i:J :Ii 5- >- C: :; '" "- '0 >
OJ III OJ III :> .., :> OJ 0 0

Sep-99 306 452 207 134 71 37 1.7 50 Cl .., u. :::E « :::E .., « en z
Oct-99 28.8 429 25.7 184 105 6.1 26 59 -+- SWBT/CLEC
Nov-99 372 514 21.5 16.1 85 51 2.5 51

- Directory Assistance Southeast Texas·

% Calls Answered In these Time Intervals (In Seconds) Avg Speed
%< %< %> %> %> %> %> of Answer Avg. Speed of Answer (Sec.)

80-01-SE 15 2.5 7.5 10.0 15.0 20.0 250 (Seconds) 6.0 .... ..... ......-.Dec-98 46.4 567 19.7 14.8 76 42 1.9 45 5.0
~

-....
Jan-99 45.8 57.3 193 145 79 3.9 16 45 40 ...
Feb-99 456 578 18.4 124 54 3.1 1.4 42 3.0
Mar-99 35.5 481 24.0 17.8 10.2 5.3 25 54
Apr-99 438 550 21.3 153 80 4.6 2.3 48

20

May-99 35.5 49.6 23.4 16.2 8.6 4.2 2.2 52 1.0

Jun-99 35.3 48.4 25.0 195 10.0 4.7 1.8 5.5 0.0

.1:
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« en 0 Z ::
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Nov-99 420 553 21.3 14.2 82 4.5 2.2 48 3
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-+-

-+-SWBT/CLEC

........

f.:.:···~oiA=·· ~.~ ~:~ , ,............ .. . ~

;::

1'5-:':! :: _~ ~
5.0:~ 3.0

5.2;; 20
5.7
5.6" 1.0
6.3. 0.0 +-.............,.-.--..--................-.--..--...............---......-\

~~. I I ; I I I! ! I I I I
4.9
4.7 <

~

4.6 .::: w w , .

3.0
2.8
3.3
3.2
2.6

2,0 '.,
~.: ;~
4.3
2.3
2.9
1.9

5.2
54
5.4
5.2
5.1
4.1
5.5
6.4
7.1
4.6
5.0
4.1

86
9.5
87
8.7

10.1
9.1

11.4
112
10.7

8,2
8.0
7.3

14.9
15.9
152
15.3
17.8
179
21.4
18.5
17.9
15.2
13.5
136

~~98··f 468 580 20.1

Jan-99: 47.2 57.4 20.8
Feb-99 435 56.8 20.5
Mar-99;· 36.3 50.2 20.7
Apr-99 31.7 44.3 24.8
May-99 ~ 29.1 43 8 24.2
Jun-99 .; 31.1 42.9 28.8
Jul-99 34.5 475 26.1

Aug-99: 404 50.8 23.2
Sep-99 42.3 548 21.6
Oct-99 41.0 54.4 18.1
Nov-99, 40.1 54.9 18.6........ ~ .

~;i%f:!if:f:lWf$~J!~$· ·~·~·I;~·~~~;~·;~·;~~~·~i~~·I~;~~I~·(;~·~~~~S)
~ Measurement ~ % < % < % > % > % > % > % >
i 80-01-8T :: 1.5 2.5 7.5 10.0 15.0 20.0 25.0
~ .

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING November 1999

Operator Services and Directory Assistance SWBT and CLECs Combined

0>

iz
I ~SWBT/eLEe !

0>
'l'
.0

If
$
c

'"-,

4.0
3.5
30
2.5
20
1.5
10
0.5
0.0

52.6 691 85 5.4 23 1.5 0.8 28
496 672 74 3.3 03 02 0.1 26
50.3 69.6 49 1.7 0.3 01 0.1 24
49.3 66.0 7.8 33 12 07 0.4 29
48.0 65.3 7.0 3.0 09 0.4 0.2 2.7
42.6 60.4 9.1 4.3 1.6 1.1 0.7 3.2
45.9 63.4 58 22 06 0.2 01 27
46.0 64.2 59 24 04 0.1 0.1 26
41.3 61.2 61 23 07 02 0.1 27
40.3 61.5 73 3.6 08 0.3 0.0 2.9
35.9 568 10.7 5.4 20 08 0.4 3.4
41.5 60.6 10.1 5.9 27 11 07 34

Dec-98
Jan-99
Feb-99
Mar-99
Apr-99
May-99
Jun-99
Jul-99

Aug-99
Sep-99
Oct-99
Nov-99

~ Operator Services North Texas·

E4M#llieasu&reimllien4ttU====.;,~.~e~a;lIs~A:ns=weiiire=d==,n=t=he:s:e:;T;:im==e:ln:te::rv:a=ls==(In~s=ec=0:n=d=S)==~fji~Ao=vf9:A.~nS~spwe:e=er;d:;;;============================================i1
% < % < % ~ % ~ % ~ % ~ % ~ Avg. Speed of Answer (Sec.)

82-Q1-NT 1.5 2.5 75 100 15.0 200 250 (Seconds)

0>
0>
:>o
Z

0>
0>
iJ
ell
U.

0>
0>
C
'"-,

3.5
3.0
25
20
1.5
1.0
0.5
00

358 60.4 62 34 1 1 06 04 3.0
378 627 52 23 06 0.2 00 2.8
46.8 69.4 4.7 2.4 12 05 03 25
51.4 711 3.7 1.5 0.4 0.1 00 22
56.4 744 5.3 2.0 0.5 0.2 01 23
53.6 723 4.0 2.0 09 05 02 23
47.2 691 3.1 1.2 0.3 0.1 00 2.3
42.0 64.7 5.1 2.6 0.5 03 0 1 26
43.5 63.8 57 1.8 0.9 05 0.3 27
44.9 67.6 33 1.0 02 0.1 00 24
417 65.4 4.0 1.5 03 01 00 2.5
44.5 65.6 58 27 08 0.3 01 26

Dec-98
Jan-99
Feb-99
Mar-99
Apr-99
May-99
Jun-99
Jul-99

Aug-99
Sep-99
Oct-99
Nov-99

~ Operator Services West Texas'

El#Melallisuillrellime±i4nt:l::::::::o;,=.=e=a=lIs=A=n=s=w:e=re=d=,=n=th=e=s=e~T;:im=e::::1 n=te=rv=a"',s::::(ln::::se"'c=o=n"'d=s)=::;7==Ao=Vfg=A·~nS~spwe=e=erd::;;::::::=::::::::::=:::::::::::::::::=::::=:::::::::::==:::::::::m
% < % < % ~ % ~ % ~ % ~ % ~ Avg. Speed of Answer (Sec.)

82-Q1-WT 1.5 2.5 7.5 10.0 15.0 200 25.0 (Seconds)

0>
0>

~
Z

0>
'l'
:;-,

I ~ SWBT/GLEe I

-.. -
Avg. Speed of Answer (Sec.)

4.0
3.5
3.0
2.5
2.0 --......~~~
1.5
1.0
0.5
0.0

76.1 6.5 3.8 1.8 0.9 0.6 21
82.0 4.8 3.0 1.9 1.3 05 19
78.4 61 4.0 2.1 1.3 1.0 2.2
65.5 7.8 4.0 1.8 0.9 05 29
686 8.2 5.3 2.6 1.4 07 28
68.8 6.7 3.8 1.7 1.1 0.6 27
54.9 11.0 6.1 24 1.4 0.6 36
63.8 8.5 4.8 1.9 0.8 0.5 2.9
68.4 6.7 3.9 1.4 1.0 0.7 2.6
65.1 88 56 2.5 1.2 0.7 3.0
63.2 7.0 3.8 1.4 0.8 04 2.8
636 92 59 28 1.4 1.1 31

620
70.4
65.9
48.0
52.2
52.3
34.4
45.0
50.8
48.1
43.8
47.9

Dec-98
Jan-99
Feb-99
Mar-99
Apr-99
May-99
Jun-99
Jul-99

Aug-99
Sep-99
Oct-99 :
Nov-99 ii

::.

~ Operator Services Southeast Texas'

1:_,:(=:::'=y.±e=a=lls::::A=ns"'w=e=r"'ed==,n=t=he"'s=e=T"',m::::e"'In=te"'rv=a=ls::::(ln=s=ec::o:n=d::S)=~M:=A::V9:.::s::p=e::e=d:m:::::::::::==:::::::::::=:::::::::::::::::::::::::::::::::::==:::;;
Measurement % < % < % ~ % ~ % ~ % > % ~ of Answer

82-01-SE 1.5 25 7.5 10.0 15.0 20.0 250 (Seconds)

Operator Services South Texas·

~····;;~~;;~ft;~~~;t~(~~f;····i.r~~T~:·.•.·~:·~~W" ~~ ....m········~v··..·····..·..... ···..~·····....·..·..·....·..···~I
:;" .......... 'oee'-98'1 63.0 751 5.7 30 0.9 0.5 0.3 2.1~..._-~__--.......- ........~

Jan-99 1 64.1 76.4 50 2.3 0.7 0.2 0.1 1: 1.9 .

: Feb-99; 561 71.3 7.2 4.1 2.0 1.2 0.9:! 2.6:1 1.5
Mar·99 ~ 51.1 69.8 6.1 3.0 0.9 0.5 0.3 2.5 1.0
Apr-99 " 51.6 69.3 5.2 27 0.7 04 0.2 i 24 0.5

May-99·: 47.2 664 6.5 3.5 14 07 0.4 " 27 +-....,........._.,...............,._.,...............,._.........,.........~
Jun-99l 47.1 64.6 7.3 3.7 1.3 0.6 0.3 2.7 0.0
Jul-99 :, 50.6 66.9 7.9 4.7 1.9 0.7 0.4 l 27

Aug-99· 51.5 68.6 8.8 5.2 2.3 1.4 1.0 ~ 2.9 ::
~

Sep-99 :56.1 70.4 5.9 2.8 0.9 04 02, 2.3 ,
Oct-99 66.0 79.0 4.8 2.2 0.9 05 0.3 1.8 ~ I ~SWBT/CLEe I

: ~-~~.::.. 5~~ .. ?~.?.. ..~:~ ..~? 1...3 ~:6 04 t ?? L w w ~..~ ~ :

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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SWBT and CLECs Combined

Operator Services and Directory Assistance North Texas

Measurement Operator Directory
83-01-NT Services Assistance 6.0%

Dec-98 3.8% 1.6% 5.0%

Jan-99 3.7% 1.6% 4.0%
Feb-99 3.7% 1.5% 3.0%
Mar-99 4.2% 1.6% 2.0%
Apr-99 5.6% 1.5%

1.0%
May-99 4.8% 1.3%
Jun-99 4.1% 1.4% 0.0%

II) C7l C7l C7l C7l C7l C7l C7l C7l C7l C7l C7l
Jul-99 4.1% 1.3% C7l C7l

~ ~
C7l C7l a;> a;> a;> t C7l C7l

u .: ~ >. c: 'S Cl t; >-
Aug-99 4.4% 1.2% III .. III .. Q. .. :> :> III 0

0 ..., u. :! c( :! ..., ...,
c( l/l 0 z

Sep-99 4.6% 1.2%
Oct-99 5.1% 1.5% -+-OpSvc ~DirAsst

Nov-99 4.90,(, 1.6°,(,

Percent Calls Deflected

Measurement Operator Directory
84-01-NT Services Assistance 4.5%

4.0°-,>
Dec-98 0.7% 0.1% 3.5%
Jan-99 0.0% 4.0% 3.0%

Feb-99 0.0% 0.2% 2.5%

Mar-99 0.3% 0.0%
2.00-,>
1.5%

Apr-99 0.0% 0.0% 1.0%
May-99 0.0% 0.2% 0.5%

Jun-99 0.0% 0.2% 0.0%
II) C7l C7l C7l C7l C7l C7l C7l C7l C7l C7l C7l

Jul·99 0.0% 0.3% C7l C7l a;> ~
C7l C7l C7l a;> C7l a;>

~
a;>u .: ..c Ii >. .: 'S c, Q. >

Aug-99 0.0% 0.2% III .. III .. .. :> " III 0
0 ..., u. :! c( :! ..., ...,

c( l/l 0 Z
Sep-99 0.0% 0.1%
Oct-99 0.0% 0.0% I -+-OpSvc ~DirAsst I,

Nov-99 0.0% 0.1% _._-----

Average Work Time (Seconds)
........... \~

t'············..·············o;;98··<~~

Jan-99 :'
Feb-99 :~

Mar-99 ~i
Apr-99 ::

May-99 ::
Jun-99 :!
Jul-99 1

Aug-99 .

Sep-99 i
Oct-99 .

i ~v-~ :j..

Non-Call Busy Work Volumes (CCS)

~=;~··············~~:~~:·I· ·····:E··T..-.. ·-··-..·-..·-..-..·-..-..-·'-'----..-...-..-...-..-...-...-..-...-...-..-...-...-....., :

15,515 1.10% t 1.15% ~!
19,670 1.22%~: 1.10%
19,460 1.25% :~: 105%
17,207 1.13% I .

',' 1.00% ~.......-.--.---.-...-...--............................__~
17,865 1.16% fu.": !is! S!! S!! C7l C7l C7l C7l C7l C7l C7l C7l C7l.. v. v. v. C7l C7l C7l a;> a;> a;> ~ C7l C7l
16,935 1.12% :i. U .: iJ ~ c(1i ! c: 'S Cl l/):t t; >-
17,512 1.13%;:: ~ .!!l (f "'" "'" ~ ..., ~ 0 ~
17.145 1.20% ~~~ ",
17,671 1.25% f -+-SWBTICLEC i:

16,213 1.25%:l: .<
• •••••••••• , ., • ••• • ••••••••••••••••:~:•••••••••••••••••, ••••• •••• ,',',.... ,', " ••••••••••••••••••••••••••••• ", ;0•••••-:•

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING November 1999

SWBT and CLECs Combined

Operator Services and Directory Assistance West Texas

Measurement Operator Directory
83-01-WT Services Assistance 6.0%

Dec-98 4.2% 1.2% 5.0%

Jan-99 3.9% 1.1% 4.0%
Feb-99 3.6% 1.0% 3.0%
Mar-99 3.5% 1.3% 2.0%
Apr.99 3.6% 1.4%

May-99 3.7% 1.3%
1.0%

Jun-99 3.8% 1.3% 0.0%
co '" '" '" '" '" '" '" '" '" '" '"Jul·99 4.7% 1.3% ~ ~ '" '" '" 't ~ ~ ~ l Ol

~u c ~ o!. o!. c '3 Cl t;
Aug·99 4.80,(, 1.5% II .. II .. c- Ol :> :> II 0

0 .., u. ~ < ~
.., ..,

< l/) 0 z
Sep·99 3.9% 1.2%
Oct·99 4.0% 1.6% -+-OpSvc --a- Dir Asst
Nov·99 4.1% 1.4%

Percent Calls Deflected

Measurement Operator Directory
84-01·WT Services Assistance 1.8%

1.6%
Dec·98 0.0% 0.9% 1.4%
Jan-99 0.0% 0.3% 1.2%
Feb·99 0.0% 0.2% 1.0%

Mar-99 0.0% 0.4%
0.8%
0.6%

Apr.99 0.1% 1.7% 0.4%
May.99 0.0% 0.4% 0.2%
Jun·99 0.0% 0.2% 0.0%

co '" '" '" '" Ol Ol '" '" '" '" Ol
Jul·99 0.0% 0.4% '" Cl? '" '" '" '" Cl? Cl? '" ~ '" '"u c j;, ~ IS. >. c '3 ,;, t; ::-

Aug·99 0.1% 0.8% II .. '" .. :> :> '" 0
0 .., u. ~ < ~

.., ..,
< l/) 0 Z

Sep·99 0.00,(, 0.1%
Oct·99 0.0% 0.0% I -+-OpSvc --a- Dir Asst I
Nov-99 0.0% 0.0%

Average Work Time (Seconds)

Percent Calls Abandonded

=========~::;1

~
o
Z

~
II

U.

0.0

(M~~~~~;~;~tr""" Operator Directory \// ..

::. 85-01·WT ;::t-__s_e_rv_ic_e_s__-t-__As_S_is_ta_n;.;.c;.;.e_1_9_.-i71.11.1,.i:! ~::: f::E:~::::;::i~~~~;i:~;:::::;······.. ··.... D~~.98··:1: 22.5 . -= -...
~:~::: ;~: ~~:~ ~ ::~ .I:!!:! 15.0

MApa~::: 1: ~~:~ 10.0
. 5~

May.99t 22.4
Jun-99 :~: 22.7

Jul·99 :: 22.1
Aug·99 :;! 22.8
Sep·99 ;: 22.8

Oct·99 !: 23.5 I -+-Op Svc --a- Dir Asst I i:

Nov·99 ,!; 22.4 2O':~..::!~\:.:.:.:.:.:.:.:.:.:.:-:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:<-:-:.:.:.:.:.: :.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:_.:.",.:':':':':':':':':':':':':':':':':':':':':':':':':':'.':.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:J!

Non-Call Busy Work Volumes (CCS)

-+-SWBT/CLEC

:~ M::a~~~~t"l"""'" ca~~::~~·····················P~~:::·~i············'j.·"..·..1 ·35·..·~ · \

='" ) ~. 18

Dec-98 ;. 14,903 1.11% f 1.30%

F
Jaeb-n-99

99
~." 15,055 1.21% t ~:~~:

13,724 1.19% )~'

Mar.gg :' 16,829 1.31% i 1.15%
Apr-gg 15.300 123% f 1.10%

May-gg :. 14,437 1.16% .: 1.05%
Jun.gg: 14.833 1.18%:, 1.00% +-......--..-.--....-...........,...-.....-.-......- ..................
Jul-gg j 15.007 1.21% :' ~ 8,l ~ ~ ~ i ~ ~ l! i 8,l z81

0
>

Aug-gg '~ 15.822 123% !~ c3 ~ ~ ~ ~ ~ ~ ~ ~ J; ~
Sep-gg :: 14.751 1.27% :t
Oct-gg : 14.975 1.33% ~r

Nov-gg '. 14,009 1.32% : ,
, :. . . :: .

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING November 1999
SWBT and CLECs Combined

Operator Services and Directory Assistance Southeast Texas

Operator Directory
Services Assistance 4.5%

2.7%
4.0%

1.4% 3.5%
2.2% 1.4% 3.0%
2.6% 1.3% 2.5%

3.5% 2.0%
2.0%
1.5%

3.2% 1.4% 1.0%
3.3% 1.7% 0.5%

4.2% 1.8% 0.0%
1lO 0> 0> 0> 0> 0> 0> 0> 0> 0> 0> 0>

3.8% 1.4% ~ ~ ~
0>

~ t 0> ~ 0> t 0>
~c ~ c. :; C. ..!.

3.3% 1.4% Ql .. Ql a. .. :> :> Ql u 0
C -, LL ~ « ~ -, -, « III 0 z

3.5% 1.4%
3.6% 1.2% --+-OpSvc -e-DirAsst
4.0°A, 1.3°A,

Percent Calls Deflected

Operator Directory
Services Assistance 0.4%

0.0% 0.0% 0.3%

0.3% 0.0% 0.3%

0.1% 0.0% 0.2%

0.1% 0.1% 0.2%

0.1% 0.1% 0.1%

0.1% 0.1% 0.1%

0.2% 0.0% 0.0%
1lO 0> 0> 0> 0> 0> 0> 0> 0> 0> 0> 0>

0.0% 0.0% ~ 0> 0> 0> 0> 0> 0> ~ 0> 6- t ~u .: 1J ~ Ii >. .: '3 c.
0.2% 0.0% Ql .. Ql .. '" :> Ql 0

C -, LL ~ « ~ -, -, « III 0 Z
0.1% 0.0%

I

I0.0% 0.0% I --+-OpSvc -e-DirAsst
I

0.1% 0.0%

Average Work Time (Seconds)

Operator Directory
Services Assistance 24.0

23.0
22.1 22.0
23.3 21.0
23.4

20.0
22.5

19.0
22.0
21.2

18.0

21.2
17.0

llO 0> 0> 0> 0> 0> 0> 0> 0> 0> 0> 0>

20.7 ~ ~ 0>
~ ~

0> 0> ~ 0> 0> 0> 0>
c: 1J >. c. :; C. Q.

~ >
20.7 Ql .. Ql .. a. .. :> :> Ql 0

C -, LL ~ « ~ -, -, « III z
23.0
20.3 --+-OpSvc -e-Dir Asst I
20.0

Non-Call Busy Work Volumes (CCS)

Dec-98
Jan-99
Feb-99
Mar-99
Apr-99

May-99
Jun-99
Jul-99

Aug-99
Sep-99
Oct-99
Nov-99

Dec-98
Jan-99
Feb-99
Mar-99
Apr-99

May-99
Jun-99
Jul-99

Aug-99
Sep-99
Oct-99
Nov-99

Dec-98
Jan-99
Feb-99
Mar-99
Apr-99

May-99
Jun-99
Jul-99

Aug-99
Sep-99
Oct-99
Nov-99

Measurement
83-01-SE

Measurement
84-01-SE

Measurement
85-01-SE

--+-SWBT/CLEC

~~~j ·~~~~71············~:~o=·I·······~5·····===··.···.····.···~····~··.··..~ !
Jan-99 1 14193 067% . ~

. ' 0'75"' ;l~ °0·.5040~ .Feb-99 i 14,695 . .,.,.. .,., ~
Mar-99 1 15,275 0.71% [I: 0.30% .
Apr-99 i 13,477 0.66% { 020%

May-99 i 12,353 0.63% ;~ 0.10%
Jun-99 1 12,233 0.62% ;1: 0.00% -l-llO.....O>--..--...........-....-................-..--......~
Jul-99 I 12,532 0.65% ~i: ~ ~ ~ ~ i t ~ ~ ~ i O~ ~

Aug-99 I 12,502 0.65% :1' ~ ~ .f ~ « ~ ~ -, « ~ ~
Sep-99; 11,863 0.69% rio

Oct-99 ; 372 0.67% J
: ~ov~99J ~.~ .~~~... . ?:~~.l w ••••••.w ' , '.•.' ,::

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING November 1999
SWBT and CLECs Combined

Operator Services and Directory Assistance South Texas

Percent Calls Abandoned

Measurement Operator Directory
83-01-ST Services Assistance 3.5%

Dec-98 2.4% 1.5% 3.0%

Jan-99 2.7% 1.5% 2.5%

Feb-99 3.2% 1.7% 2.0%

Mar-99 2.8% 1.7% 1.5%

Apr-99 2.7% 1.6% 1.0%

May-99 3.0% 1.5% 0.5%

Jun-99 3.2% 1.7% 0.0%
co

~
a> a> a> a> a> a> a> a> a> a>

Jul-99 3.1% 1.6% Cl,' ~ ~ ~
a> a>

~ Cl,' ~
a>

~u .: >. .: Cl t;
Aug-99 3.1% 1.6%

., .. CIl .. Co .. :::I :::I :::I ... 0
0 ...., u.. ~ c(

~
...., ....,

c( II) 0 Z
Sep-99 2.8% 1.3%
Oct-99 2.2% 1.2% --+-OpSvc -B-DirAsst
Nov-99 2.5% 1.3%

Percent Calls Deflected

Measurement Operator Directory
84-01-ST Services Assistance 0.5%

0.4
0
""Dec-98 0.0% 0.0% 0.4%

Jan-99 0.0% 0.0% 0.3%
Feb-99 0.4% 0.0% 0.3%

Mar-99 0.0% 0.0%
0.2%
0.2%

Apr-99 0.0
0
""

0.0% 0.1%
May-99 0.00

"" 0.0% 0.1%

Jun-99 0.0% 0.0% 0.0%
co Ol Ol a> a> Ol a> Ol a> Ol Ol a>

Jul-99 0.0% 0.1% a> Ol 0;> Ol a> 0;> Cl,' Cl,' Ol 6- a> Cl,'u .: .0 ~ is. >. <: :; 0, t; >
Aug-99 0.1% 0.1% CIl co CIl co :::I :::I ... 0

0 ...., u.. ~ c(
~

...., ....,
c( II) 0 Z

Sep-99 0.0% 0.0%
Oct·99 0.0% 0.0% I

--+-OpSvc -B-DirAsst
Nov-99 0.0% 0.0%

I

Average Work Time (Seconds)

Measurement Operator Directory
85-01·ST Services Assistance 21.5

Dec-98 19.5
21.0

20.9
Jan-99 20.9 19.4 20.5

Feb-99 21.0 19.4 20.0
Mar-99 20.8 19.8 19.5
Apr-99 20.7 20.7 19.0

May-99 20.4 20.3
Jun-99 20.4 20.7

18.5
co a> Ol a> a> t a> a>

~
a> a> a>

Jul-99 20.2 20.7 a>
~ ~

a> a> a> Cl,' Cl,' a> a>
U ~ .!. .: 0, t; >Co :; Co

Aug-99 20.2 20.6
., til CIl til :::I :::I ., 0
0 ...., u.. ~ c(

~
...., ....,

c( II) 0 Z
Sep-99 20.0 20.5

; Oct-99 19.5 20.4 I--+-opsvc -B-Dir Ass! I::
[~ ... Nov-99 19.4 20.0

Non-Call Busy Work Volumes (CeS)

,:

a> a> ...:
Ol

~
.:.

t;
0 0z

--+-SWBT/CLEC

!i M=~:;~t"'l" ········~~~·~······················P~~~t·d·······!r·· , , ~

:""""w",w"O;:;;":~ callseconds
551

Total 1.07% !Ii ~::: ~
Jan-99 : 491 1.00% ;* 0.80% ::

Feb-99 ; 494 0.99% :*. 0.60%
Mar-99 ; 565 1.13% :;:.' :' 0.40%
Apr-99 ~: 541 1.09% .* 0.20%

May-99 r. 474 1.01% 1::
Jun-99 '; 481 0.97% ;~: 0.00% l§l,

Jul-99 :: 458 0.95% ~ u
Aug-99 :~ 455 0.92% :!: ~

Sep-99 ,i 440 0.95% 1i
Oct-99 ; 415 0.99% ~i
Nov-99 :: 405 0 99% ~$................... . ~.. . . :~: ;..;.:-: ; :.; ;.:..•....;.: : :-:.;...:.:..:-: :.; :.;•..: :.:..:.:..;.: ;.; :. .·.···.·.·.··;·.·.:·;··:·;·/:···;.·· .:-: .; :..: ; :

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

November 1999

Central I West Texas

Percent Installation Completed Within "x" Business Days

Base < 10

I
- - - - - - BenchmarkI :
-+-AII CLECs I I

O'l
q>
t5a

~a.
<I:

0% +-----'-_+-.......- .......-+_....,-_+----+--•
IX>
O'l

~

90%

60%

70%

80%

10%

50%

40%

20%

30%

100% ....-----------+---...-11
'~f~~:~~~~;:::~~M:I- <.-,;.10:;.;,;N;.;;~;.;,~;.;;~~e~;;;E".;~~:;;.r...;o;;.r~de;;r -;

>~i:l::::;~:;~~~::~~III--,,~.;.~;;e;;':;;~5_2-+_;;'#';'ln,;,s;';;~;;~;"I:_~n-i3_D.;.~;;,.Ys;;'ln...;~,;;;t~;;;I~_%_.I-";;;""";';=;""i:::l
Jan-99 i: 4 2 50.0%

Feb-99 ~: 20 15 750% 15.00

Mar-99 :1 54 22 40.7% 49.26

Apr-99 :~ 122 12 9.8% 80.16 .~~
May-99 :1 13 5 38.5% 51.54 .

;~~:E i: ~~ 2: 1E~~ Base~:~i:1:1:Sep-99 ; 4 4 100.0% Base < 10

.: Oct-99':: 3 3 100.0% Base < 10

': Nov-99 ::: 0 0 n/a Base < 10

i.l.. ..·.:>:~: ..~1.~: ..~~t.~,Ji.i·::[.=:. =·=.. ·=.. ·=·····=·~::;~:i·iP····=· ::::=··=12=··~:j1=.. =.. ·=···=···=.;=:.~i:i=:i,4l[::.~5.::.:t:::::tj..:.:t.:.[::,::5:::::0::.).'

50%

40%

30%

20%

10%

0%
IX> Ol. O'l O'l O'l O'l O'l O'l en en en en
en en O'l q> q> t en q> en en q> en
U c':: .6

" a. c':: s 6> 6. t5 :>
OJ "' OJ "' ::> ::> OJ 0
0 --, li. ~ <I: ~

--, --,
<I: (J) 0 z

60%

...............................................

-+-All CLECs ~:

1III

iii!

f
::::

.................. J:.
> 20 Number per Order

All CLECs 100% ,...--------------------,

8l 8,l 8l 8,l 8l
~ 8l ~ 8l 8,l

.6 jij .:. >- C ~ g ~OJ Q.

"' '" --, ..
u. :::E « :::E --, « (J) z

....... .. .. ..... .................................... .. .. .............. ..... ..... ..........

90%

80%

10%

20%

40%

50%

70%

60%

30%

Within 10 Days Benchmark
# Install % Install "Z - Value"

o 0 n1a Base < 10

o 0 n1a Base < 10

o 0 n1a Base < 10

o 0 nfa Base < 10

o 0 n1a Base < 10

o 0 n1a Base < 10

o 0 n1a Base < 10

o 0 n1a Base < 10

o 0 n1a Base < 10

o 0 n1a Base < 10
o 0 n1a Base < 10 0% ....- ........--+-...- ....- ........--+-...- ........
o 0 n1a Base < 10 ~ 8,l

.................................................................... ,' ~.:.~;o::: ::: ..;.:.i'::::O::.;.;.:~ ~ ~

o 0 nla ~f~li~~ij~~~~ ~.. " ,.i:.. ..

No. of
Orders

;:-" : .
12 Mo. Total.

:. Apr-99 ::

:: May-99 ~
I: Jun-99 I:
:: Jul-99::

I :;'
Nov-99
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

November 1999

Dallas I Ft. Worth

90% •••••••••••••••••••••••••••••••••••••••••••

100% -r---------------------,

Percent Installation Completed Within "x" Business Days

.;

:~
.:

....... /

I

· ..... Benchmar1<I
~AIICLECs I.

..J:

i~~i

II,

III
r·-·-·-·-·-·-B-en-C-h-m-a-r1<""(111~

-+-A"~'C'I

\

L l
a> a> a> a> a> a> a> a> a> a> a>
a> a> 0;> 0;> a> a> 0;> a> a> 0;> a>
C D tis a. ;., c

~ "" 6- U :>
.!:; OJ ro .=; :::> OJ 0

0
LL ::;; <I: ::;; <I: (f) Z

a> a> a> Ol a> a> Ol a> a> a> a>
Ol Ol 0;> 0;> a> a> 0;> a> Ol a> a>
C D tis a. ;., c :; "" 6- i :>
ro OJ ro :::> :::> OJ 0.., LL ::;; <I: ::;; .., ..,

<{ (f) 0 z
... .. ...........•.

40%

0% ....-t-................- ....-+--t-................- ....-+---+
CD
a>

~
D

70%

60%

80%

30%

20%

10%

50%

No. 01
Orders

Illm~:~~;~~~i~!::::!I·
::#.t:::':::::':::'::':~:{l

Feb-99 :!
Mar·gg :'

Apr·gg ::

May·gg ::

Jun·gg ::

Jul-99 :'

Aug-99 ::

Sep-99 ::

Oct·99 :,:

': Nov·99 :::

i!I .•.·:.·1·i.~.~···:!~;~;J:.1
IIII~~~~~~~~~~~t:IIt-··_.._.·-N-O-.-0-1__.;.11,;......2::.0:..w,-:~~~,-:~~::::\.::e;:':~-::'::'::s.;.r ..;:o.;.rd:..e:..r-_

B

_·

e

-·n-·C-hm-··-ar-k--l···

lir:'~':"':':::':':"(::~~:~;'::ill---=o;;;rd::.:e;;,rs=--o-+_;:'#:':In;;;s:;,;;ta::;':..' -0+.....:.0/0;..·;:.In:::s.::ta:.;;I~-I-al-'':·ZB:..~-::.::;;,I~::.:e;''1''0-(

,; Jan·99 ::: 0 0 n/a Base < 10

Feb·99 ::: 0 0 n/a Base < 10.:.

Mar-99 !. 0 0 n/a Base < 10

Apr-99 .:, 0 0 n/a Base < 10

May-99 :': 0 0 n/a Base < 10

Jun-99 ::; 0 0 n/a Base < 10

Jul-99 .:. 0 0 n/a Base < 10

Aug-99 ::: 0 0 n/a Base < 10

.: Sep-99 ;:: 0 0 n/a Base < 10

:: Oct-99 ::: 0 0 n/a Base < 10

:: .. N~~~??..\ ~................. 0 n/a Base < 10 .

i.r····· 1 ~..~~ •.!~ta.'.M..... . .?J... . :.. :: ..~:"I ::.. .... ~/~J:::~::::;j::~:~:i:::!:~::~!!~::~:!;:~:j~~~j:i..

~AIICLECs ,:

;~

8l ~ 8l 8l ~ ~ &l a>

~ ~
~a>

C: ~ ~ >- l: :; C. >
III CIl ... Q. ... :::> .., :::> CIl 0.., u. :::E <{ :::E ..,

'" rn z
.. .. .. .... .......... .. .. .......... ...................... .. .. ......................... ........ .. .....

10%

80%

90%

70%

20%

40%

50%

30%

80%

100% -r---------------------,

Dec-ge :: 0 0 nla Base < 10

Jan·gg :. 0 0 nla Base < 10

Feb-99 :. 0 0 nla Base < 10

Mar-99rOO nla Base < 10

Apr-99 : 0 0 nla Base < 10

May-99 : 0 0 nla Base < 10

Jun-99 : 0 0 nla Base < 10

Jul-99 ; 0 0 nla Base < 10

Aug-99 ! 0 0 nla Base < 10

5ep-99 : 0 0 nla Base < 10
Qct-99 : 0 0 nla Base < 10 0% ........- .....- ........- ....-~-+-.......- ...........

~
NOV.~ : ' ?.... 0 ~~. Base < 10 : ~

12 Mo. T~I : ~ ~.. .. . nla._tlll..lll..~liiil=liiil=liiil=liiil=liiil======liiil=liiil=liiil=liiil=ml::.

:.
:~
::
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

November 1999

Houston

Percent Installation Completed Within "x" Business Days

90%

BO%

70%

60%

100% ....-----.....-+------11-- ---,
....\ 1 \ .

·'t···
.P:f'~~'¥f]---_":"":':::'~::::;:":~'::::':::::':""'-_---1
ii!lfIIIII}II!:}U!! < 10 Num~;;"P;~'C;;d;;
q Measurement ll::::~I-.....",.--:-.....,__~":'A~II.,;C;.;L:=E=CS;.;;...__-r-=-_~-:--1:::
:;~ 87·Ol·HS :~ No. of Wrthm 3 Days Benchmark :::

t:::~::::::::·:·:·:·:::·:·l:·:·:·:::·:::::·:::): Orders # Install 'Y. Install "~::I~~~ Iii

50%

40%

30%

20%

10%

I
I' ,.","~,kI,
---All CLECs ~~

I
60%

70%

20%

10%

50%

40%

30%

~r ~~ 0 ':,:;~:~;;:~~. :::~~l ':: -'-.-.-.-.-.-.-..-.-.-.-.-.-.-..-.-.-.-.-.-.-.-.-.-.-..-.-.-.-.-.-.-..-.-.-.-.-.-....,.

! ~~;l ; ; ~i ~;i;
Jun·99 ':~ a a n/a Base < 10

Jul·99 :: a a n/a Base < 10

Aug·99 ;j a a n/a Base < 10

sep.99): a a n/a Base < 10

Oct·99 iii a a n/a Base < 10 0% 8l+---o~-4o--_g;., --l~"--g;+---<g;~-4~o--_g;'---lg;"--g;.,-""g;

:~:z·:·:"·:···:::l:;:;~:::::·~":~:::l~"'~;::::·~"~:~:;·"IJ~·:'."': ;:;:;:;:::E."'.. ::::".::Z..*.I~;:;:;:;::::'''''''':::l'.:;:'i:~:~],"' ;:;:;:;:::E;:;:;:;",:i:;:r;.JtJ~Ri::lj:~rt:::iI::ii:~::::~I:::::j1:!%::::::~~: ~. ~. ~ ~ ~ ~ ~ ~ ~ ~ 8 ~

I······ '""~·Il___ All CLECs ,

70%

20%

10%

40%

BO%

60%

50%

30%

li::::;~~~~~i~~i~i"" No. of ";'2~:t~~~i:y:rder Benchmark "f 1::' -'-.-.-.-.-.-.-..-.-.-.-.-.-.-••-.-.-.-.-.-.-.-.-.-.-••-.-.-.-.-.-.-••-.-.-.-.-.-•...,.

r§ ~..;""~"; "".,,~ ~J;
:: May·99 ; a a nla Base < 10

Jun-99 ; a a nla Base < 10

Jul-99 . a a nla Base < 10

Aug-99 :: a a nla Base < 10
·i

sep-99 i ° a nla Base < 10
Qct·99 i a ° nla Base < 10 0% ....ooo-l..-...- ...-~-4-...- ....ooo-ll--...- ...-+

~.., ~?':':~ :..w , • .. mN ~ w ••,? "".~~ i'::_':rse:i:~~':~':~: ~ ~ ~ ~ i i l ~ ~ i ~ !
t .. ~2. ~~..!~~~.;~ ? 0 ~~.M\. ,~~:::.,:.:: .
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

November 1999

South Texas

Percent Installation Completed WIthin "x" Business Days

I
...... ""'"~·II
-+-All CLECs f

I
::::

t
....!::

·······rv····

~J
'" '" '" '" '" '" '" '" '" '"'" ~ '" '" '" ~ '" '" ~ '".6 ;;; ci >- C: :; '" 6. t5 ;,
<lJ ro '" -, '" <lJ 0

0
u. ::;; « ::;; -, « (J) z

40%

20%

90%

50%

80%

70%

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%
co '"'" '"u C:
<lJ ~0

30%

60%

100% ,.---------------------,

< 10 Numbers Per Order )
All CLECs .:.

No. of Within 3 Days Benchmark
;.:

Orders # Install % Install "Z -Value" 1jj
:::

294 110 374% 5259

II362 324 89.5% 0.50

104 52 50.0% 40.00
:~

155 16 10.3% 79.68
.::

584 558 95.5% -5.55 ~~~
30 2 6.7% 83.33

:::
::

1 0 0.0% Base < 10 ~~~
3 3 100.0% Base < 10

i·:3 2 66.7% Base < 10

11 11 100.0% -10.00 ~:~

7 7 100.0% Base < 10 i~~
2 2 1000% Base < 10

:: Jan-99 .j 0 0 nJa Base < 10

:: Feb-99 :: 0 0 nJa Base < 10

~: Mar-99j 0 0 nJa Base < 10

Apr-99 :: 0 0 nJa Base < 10

May-99 ;: 0 0 nJa Base < 10

Jun-99 :: 0 0 nJa Base < 10

Jul-99 ':: 0 0 nJa Base < 10:.

Aug-99 :;~ 0 0 nJa Base < 10 10%

:::: :~: ~ ~ ~;: :::: : :~ 0% ....~~....-_+-...- ..._~........._+-...- .........

Nov·99 :~j a 0 nfa Base < 10 ~ ~. ~ ~ ! t ~ ~ ~ ~ ~ ~

::r·>:;··:~·i:·:·!·~~~·,·~::fr::··==::·;:····::·0::·····$"(====.. ::?~J==::..;:..::...::nz/::~·tl:::I::::R:::::t::::I:::::I::::R:::::J::::I::::;%:::::::::=....~ ..~. ~. ~.. ~..~ ~ -, ~..~ ~..~.. ...

~W#::t:1I::m:Mmtr· > 20 Number per Order
::1 Measurement ~::I-------=..:..:.:A:;;II~C::L~E:::C:c-S~=.:....--------(

:~ 87-o3-5T [ No. of Within 10 Days Benchmark

I::m;:::t::m::~:;;:~~::::tl Orders 0 # Install 0 % Instal~a "~::I~~~

100% T'"---------------------,
90%

80%

70%

60%

50%

40%

I
..... _ ...11
-+-AII CLECs 1:

30%

20%

10%

~.

ro.

81 81 81 8;l ~ 8;l i 81
~ ~D .:. lS. >- :; "-OJ ftl ftl ::> ::> OJ

lL. :::E « :::E .., ..,
« en z

...... .. .. .. .. ..................... ......................... .... .. .. .. ............ .. ..
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

November 1999

Central I West Texas

Average Installation Interval (Days)

I
:· .....< 10 l\
_11·20

~>2O

•

........
Ol Ol Ol Ol Ol Ol
Ol ~ Ol Ol Ol Ol

" :; 0, Q. 1'; :>
~

..., :> ~ 0
0

"" UJ Z

,. .....

••
...

•

~

".....,

9

4

6

5

8

7

2

3

10.,------------------,

o
o
o
o
o
o
o
o
o
o
o
o
0("

252 8.85 0 nfa

4 4.50 0 n1a

20 1.25 0 n1a

54 3.09 0 n1a

122 5.76 0 nJa
13 5.n 0 nJa

10 3.00 0 n1a

33 0.61 0 nJa
4 0.25 0 n1a

4 0.00 0 nfa
3 0.00 0 nfa

o nfa 0 nfa

.H519 ! H~3~r· H.. OL

Dee-98 :

Jan-99 :
Feb-99 :
Mar-99 :

Apr-99 :
May.99 :

Jun-99 1
Jul-99 :

Aug-99 :

Sep·99 :

Oct-99 :
Nov-99 :

L12MO!~~II::t

88-01 -cw lE:~:r-..,.N:-O-. ....,Of,...-',.:-A..,.v-g-+..,.N-O-.-ot:-'-r=A-v-g.-+--'N""o-.-O""f-'-=A:-vg-.--I

:t::"::::"::::::::i:::::::~::::~:i:::{ Orders Days Orders Days Orders Days

Percent Trouble Reports Received Within 30 Days of Installation

.........:::

••• "'SWBT I
_AIICLECsi

Ol '" Ol '" '" '" '" '" '" Ol '"'" '" '" "! "l '" "! '" '" "! '"" .iJ ~ Q. " :; 0, "- u ~.. ~ .. :> :> ~..., u. ::;: "" ::;: ..., ...,
"" UJ 0 Z

......................... , ... ...............

.·Me~sur~";~~i:t·---;-;:--.--r_---;-;--'-A";II"'Co.;L:,:E:,:C:,:s,-_-;:::'=---:_--,I-;;;,.::S;,;W,;"B":T=-i !

;:::::.:~~.~~.~:;;~;:::::::::., ~r~e~: Trou~~em::~orts TroU:~;C:;~orts %R:;:,::e Z-Value ::1 40% ,-------------------,

Dec-98 : 252 0 000% 2.68% .264 ::!., 35%

Jan-99 : 4 0 0.00% 2.65% Base < 10:: 3.0%

~:~:: :: ~~ ~ ~:: ~~:: :~:; ::i 2.5%

Apr.99·' 122 0 0.00% 2.79% -187:: 2.0%

May-99': 13 0 0.00% 344% .0.68: 1.5%

Jun-99 : 10 0 0.00% 3.33% -0.59: 1.0%
Jul-99 : 33 0 0.00% 2.27% -0.87 ::

Aug-99 " 4 0 000% 3.53% Base < 10 :: 0.5%

Sep-99 '1 4 0 0.00% 3.21% Base < 10 :: 0.0% ~l_T....,._4l_T....,._4l_T....,._4...........,._4...........,._4.......-+--l
Oct-99.: 3 0 000% 300% Base < 10 :: ~

Nov-99 :: 0 nla nfa 2.62% Base < 10 I: ~

f'H12Mo. !~~;·~:f·······.5;·~·r'· 0 HH ~oo~, .1 .>:~i~J::1::I::::I::I:::::1::III:::::11:1I:
Percent Missed Due Dates

.. " - .....

~

".....,

........... _.....

M:~~0~1~~~~il:: No. of # M~:~dLECS % Missed %S:'S~:d Z-Value fo 9% ,- --,

:::::;::::~\~ .:,:::/:::::::::~::::? Orders Due Dates Due Dates Due Dates ::1 0:8%
Dec-98:: 252 0 0.00% 0.10% -051 ::,
Jan-99 :: 4 0 000% 008% Base < 10 ::' 07%

Feb-99 : 20 0 0.00% 011% -015:' 06%

Mar-99·: 54 0 000% 011% -024 :: 05%

Apr-99 " 122 1 0.82% 0.21% 146 1: 04%
May-99': 13 0 000% 018% -015:

. ~%
Jun-99 : 10 0 0,00% 0,21% -0.14 :
Jul-99 : 33 0 0.00% 0.20% -0.26:' 0.2%

Aug-99 : 4 0 0.00% 0.31% Base < 10: 0.1%

Sep-99 : 4 0 0.00% 0.33% Base < 10 r 0.0% ~........._._+_..._<Ih-..,......................,......................,._4H

Oct·99 : 3 0 0.00% 0.29% Base < 10 1
. Nov-99 : 0 n1a n1a 0.26% Base < 10 :

:[:.:.~:.~~~.:.!.~;,;J[::.:.:.:.:.:':'FfC:'::':':':':':':':r:':"':':':':':':':J:::':":':':':':I~'~~':':'::':'::]::':':':':':'~·:~;;'1~~;i~;*~*iiiijli,t.
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PERFORMANCE MEASUREMENT TRACKING November 1999

Interim Number Portability (INP) Dallas I Ft. Worth

Average Installation Interval (Days)

7..---------------------,

Jan-99 f 1 0.00 a nJa a
Feb-99 : 32 6.47 a nJa a
Mar-99 , 55 5.51 a n/a a
Apr-99 : 241 1.18 a nJa a

May-99 : 70 5.20 a n/a a
Jun-99 f 45 5.36 a n/a a
Jul-99 f 86 2.52 a n/a a

AU9-99 : 3 1.33 a nJa a
Sep-99 .: 2 0.00 a n/a a
Oct-99 : a nJa a n/a a

.........~~v.:.~.s../.. a n/a 0 n/a a
lH12~OT~tall'l .. 547J. 296IHH··~]·n/aLoJ.

6

5

4

3

2

'"'"C:
"'..,

8!
.c

"u.

'. ..-"':

3.5% ,.------------------,

00% +4...................-4..................-4.....................-4............--+---1

Percent Trouble Reports Received Within 30 Days of Installation

co '" '" '" '" '" '" '" '" '" '" '"'" '" '" '" q> t '" q> '" '" q> '"i> C: .6 ~ Q. C: :; ,;, C. tl ;.

" ~ " "' ::s ::s " 0
0 u. ::;; <{ ::;; .., ..,

<{ (f) a z

....•:::-.:........ ......:.:.. .. ':.....:.:.:"':,..•..... .....•..•.....•.:~...

T:

1· .. · ..& II
[_AIIGLEGs!

,-.-
-- ~

2.5%

20%

05%

3.0%

1.0%

1.5%

@Measurement :{ All GLEGs SWBT
d 89-01-DF ::r---:'N""o-.-of:--r---:'N""u-m"'"'b-'e-',='-"T--=Pe-r-e-en-t--t-:-%-'T""r"'"o"'ub"'"'l-e; Z-Value

:::;::':"::':"::~:::':"::':":::"':':':':::::l-.::O::.;rd::e::;rs::....+-T:,:r;::.ou::b:,:le::...:.;R.::e!:;po::rt,::s4....:.T:.:ro:,:u.::b:;;le...:R,::e:!:p:,:0:.:rts::""f-R=ep::o::.rt::s~ -f:
Dee-98 ': 12 0 0.00% 2.80% -0.59 ::'

Jan-99 \ 1 a 0.00% 2.68% Base < 10 :;

Feb-99 ~ 32 a 000% 2.59% -0.92 ::
Mar-99 : 55 a 0.00% 2.64% -1.22 :

Apr-99.: 241 a 0.00% 2.64% -2.55 :.
May-99 :: 70 a 000% 3.06% -1.49 ::

Jun-99 : 45 a 0.00% 279% -114,.

Jul-99 : 86 0 0.00% 1.97% -1.32 :j
AU9-99 :: 3 a 0.00% 2.90% Base < 10 ::1'

Sep-99 :: 2 a 0.00% 2.71% Base < 10 :;

Oet-99 iOnia nla 259% Base < 10 '1
Nov-99 .::.... a n/a n/a 2.81% Base < 10 I

if·····;·? ~o. !e>taIHjzH~'.z;.~z;,.~z?*'rz;, ~:ii.Oillz''''H .z;..•.•~JZH''''H~~=~i:l.~Z;H::Z'Hz·.·~I~·.::z.·::z•••·=;i;·~aii%f41n:~::~j:.~.:~mt:?~:.':]::,~!;ii~:!~,:::'~::1
Percent Missed Due Dates

------SWBT I
_AIICLECsl

.....

::1 Measurement ;" All GLEGs SWBT H....:,.:',,!
::1 90-01-DF t: No. of # Missed % Missed % Missed Z-Value 05% ,. --,

:\:,,:,:::::::::,:,::,:~:~'~~~,:,:: Orde~2 Due ~ates D~eo~:es Due ~~~~ _016~i 04%

Jan-99 \ 1 a 0.00% 0.18% Base < 10: 0.4%

Feb-99:~ 32 a 0.00% 0.19% -0.24:! 0.3%

Mar-99 : 55 a 000% 0.21% -0.34 ': 0.3%

Apr-99 : 241 a 0.00% 0.33% -0.89:' 0.2%
May-99 : 70 a 0.00% 0.36% -050 ::

. . 0.2%
Jun-99 , 45 0 0.00% 0.32% -0.38 f
Jul-99 : 86 0 0.00% 0.37% -0.56:: 01%

AU9-99 f 3 a 0.00% 0.39% Base < 10 i' 0.1%

Sep-99 ~ 2 a 0.00% 0.36% Base < 10 i 0.0% +41-r-+ I-r-+ .....,

Qct-99 : a nJa nJa 035% Base < 10 : ~ ~ III lli III 8! lli 8! 8) i m lli
. Nov-99 : a nla nJa 0.34% Base < 10 :. ~ ~ ~ ~ i- ~ ~ ~ ! Jj g ~

it:·:·1¥.:;~·::f.;r~f:·:·:·:·:·::·:·~fl::':':':':'::':':'.':':$.'::':':·:·:·:·:·.··:J.;:.·::.·:·::?:R?K·.·:·:·:·:·.··r··:·::·:·:·:·HF~::!l:l:::::::::::ll:\:mf::!:l. , .
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

November 1999

Houston

Average Installation Interval (Days)

25..------------------...,

.....
Oo--iJ-o--iJfo'-'-o-.:..c~.g...__c~.g...__c~_o_-,o

Dec-98 ~ 2 0.00 0 n/a 0

Jan-99 : 0 nJa 0 nJa 0
~~. 0 ~ 0 ~ 0

Mar-99 0 nJa 0 nJa 0

Apr·99 402 1.49 0 nJa 0
May-99 1 0.00 0 nJa 0
Jun-99 . 0 nJa 0 nJa 0

~~; 3 moo 0 ~ 0
AU9-99 , 0 nJa 0 nJa 0

Sep-99 : 4 0.00 0 n/a 0
Oct-99 " 1 2.00 0 n/a 0

Nov-99 :~ 0 n/a 0 n/a 0

:j12~0;~;~;lr"" 41~L 1601 .... oj ....n;~I· H .. • .. ~·I

20

15

10

5

•"

I

:·· .... < 10 >1
_11-20

---0-->20

Percent Trouble Reports Received Within 30 Days of Installation
............ ::.

······SWBT I
_AIICLECsl

<Xl

'"u
"o

40%

3.5% ...
30%

2.5% "

2.0%

15%

1.0%

0.5%

·······1
Z·Value ;::

All CLECs
Number Percent

Trouble Reports Trouble Reports

0 0.00%

nJa nla

nla n/a

nla n/a

0 0.00%
0 0.00%

nJa nJa

0 0.00%
n/a nJa

0 000%
0 0.00%

nJa n/a

.
::' Measuremenllr::~j.· .....,.,........,.--r__.,.....:..::;..:::;::::.:::.:.,r-_-=- f-:,.;S::W:..:..:B:,:T~
.' 89-01 -HS t: No. of % Trouble

:~',::::::,!,::,:,:',::::~;~':::"!: orders
2

Re
p
;:;% Base < 10 ':

Percent Missed Due Dates

...•• ·SWBT l
_AIICLECs!

... .......

,
"

Meas~~~;;';e~d' All CLECs SWBT 'I
. 90-01-HS f No of # Missed % Missed % Missed Z-Value : 0.6% ,. --,

~ 00.': o"',r- O~'=~ o"'r::: :::~:I 0."
Feb·99 : 0 nJa nJa 017% Base < 10 " 0.4%
Mar-99 ,: 0 nJa nla 0.36% Base < 10 ~.
Apr.99 : 402 0 0.00% 0.56% .151 :. 0.3%

May-99 " 1 0 0.00% 0.29% Base < 10 :
. 0.2%

Jun·99 : 0 nJa n/a 0.31% Base < 10 :

Jul·99 , 3 0 0.00% 0.28% Base < 10: 0.1%
Aug·99 : 0 nJa nJa 0.31 % Base < 10 :
Sep-99 : 4 0 0.00% 0.32% Base < 10: 0.0% -1-< _ ..-4-.. >-1
Oct-99 ~ 1 0 0.00% 0.33% Base < 10 :

'. Nov·99 ; 0 nJa nJa 0.27% Base < 10 :

:[::X¥.:;;;::f;(f.l:·:·:·:·:·:·:·:·~i:rr.·:':':':':':':':':':':r:':':':':':':':':':':l:':':':':':'::':~::§;.·.·::·:·:·:·:·:l:·:·:·:·:·::·I;,~~·~r~;I!i~il:Wiii~!i .
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

November 1999

South Texas

Average Installation Interval (Days)

80,.....-----------------,

1:····< 10 JI_11·20• ~>2O

-
0> 0> 0> 0> 0>
q> 0> 0> 0> 0>

"3 0, Q. t; ~-, " ~ 0« I/) z

•", ,

" .
70

40

50

30

60

20

294 9.66 0 nla 0

362 144 0 nla 0

104 293 0 nla 0
155 563 0 nla 0

584 1.76 0 nla 0
30 40.03 0 nla 0

1 66.00 0 nla 0

3 0.67 0 nla 0

3 36.33 0 nla 0 10 •

11 0.00 0 nla 0 00-''-'-e.:"':..:'~._._.~o-'-.~..;).'......,o--Cl---o--o--Cl---Q---Cl
7 0.00 0 nla 0 <Xl 0> 0> 0> 0> 0>

2 0.00 a nla 0 ~ '% ~ m ~ ~

.1,556L 4461 oJ..·~;~L~( . 0 ~ ~ ~ ~ ~

Dec-98 :
Jan-gg :
Feb-99 .

Mar-99
Apr-gg

May.gg

Jun-gg

Jul-gg ;

Aug-99 :

SeP-99.;
Oct-99 .:

.~~~:.99.'L
:r····12~0.T~taln

Percent Trouble Reports Received Within 30 Days of Installation

4.0% ,-------------------,

'-

.. ··.·.·.'.··.·.·7·.·.··....................;.; .

3.5%

3.0%

25%

2.0%

1.5%

1.0%

05%

00% -H......_ ..................._ ..................._ ..................._~

-312 ::

-337 ::
-1.76 :

-2.17
-4.02 :;
-1.00 ::

·············f··
Z-Value ::1

Measurement I:, All CLECs SWBT
:' 89-01-ST 11:::;~"""N'""o-.-o,:--r--"""N'""u"'"m"'"b":e":,=~---'P:-e-r-ce-n-t---1f-:,%":T='r"'"ou:;'b"'"le-i

i:':':::':::::'::j:'::~:~:~~':ii ord;:4 TroubleoReports Trou~~~~ports Re~o;~%

Jan-99 j 362 0 0.00% 305%

Feb-99 :: 104 0 0.00% 2.90%
Mar-gg ; 155 0 0.00% 2.94%

Apr-99 : 584 0 000% 269%

May·99 : 30 0 0.00% 3.25%

Jun·99 : 1 0 0.00% 3.07% Base < 10 j.
Jul-gg : 3 0 0.00% 1.94% Base < 10 ;.

Aug.99 : 3 0 0.00% 3.52% Base < 10 j:
Sep-99 : 11 0 0.00% 309%·059 .

Oct·99 ;: 7 0 0.00% 3 15% Base < 10 :~

j:r:··j~··F.;:~~~il·······\55:1: ::::...··r· .:::: r::::l,:~:;::::::;:~·o'::J
Percent Missed Due Dates

... ~ ..

::M~~~~~~;;,~~hi All CLECs SWBTT'
9O-01-ST : No of # Missed % Missed % Missed Z·Value :1 0.8% ,- ,

:j:;:::;:::::::::::::;,:;~::~;:~ ord;:4 Due ~.tes D~e6~:es Due ~~;~ 386 :: 07%

Jan-99 .j 362 0 0.00% 0.07% ·0.51 0.6%

Feb-99 :: 104 0 0.00% 0.08% ·0.29 0.5%
Mar·gg ; 155 0 0.00% 0.08% -036
Apr-99 j 584 0 000% 0.15% -093 04%

May-gg j 30 0 0.00% 0.17% ·0.23 0.3%

Jun.99; 1 0 0.00% 0.13% Base<10 0.2%
Jul-gg : 3 0 0.00% 0.15% Base < 10

Aug-99 : 3 0 0.00% 0.17% Base < 10 0.1% .

Sep-gg': 11 0 0.00% 0.24% -0.16 0.0% -l----........,... "T'".....,..........._ ............_ .................-4>-1

Qct.gg i 7 0 0.00% 0.20% Base < 10 ~ g; 8l 8l ! g; 8l g; g; 8l 8) 8l
: Nov-gg ': 2 0 0.00% 0.18% Base < 10 . ~ ~ ~ ~ « i ~ ~ ! ! g ~

t:·~~·:~~~I;,;;ft:·:·:·:·:·:r~E:r:·:·:·:·:·:·:·:·:·:·.·I.·:·.·.·.·:·:·:::·:·:::I.·.·.:·.·:·:·:·:?3E:·.·:·:·:·:·:·:J.··:··.·:··:·~·:F~lM@i.:i:i.ji:M~j ~ .
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PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

November 1999

% of Time the OSP Release Subscription Prior to Expiration of the 2nd 9 Hour (T2) Timer

I ~:::: "1166 ..·344~0 ~~.: ::~ -:: :
: May-99 ~ 15.076 91.7% 4.80 :

Jun-99 . 30.526 29,815 97.7% -1.17 :

Jul-99 ~ 35,581 34.361 966% -0.07 ~

Aug·99 ~. 34.983 33.769 96.5% -0.03 ~

Sep-99 ~~ 36.026 35.931 997% -324 ~

Oct-99 ~: 36.430 35.224 967% -0.19 :

NOV-99:: 32.078 31,688 988% -228 :

::1):;•• :::····=1=;=~~=•.··.=r.oi:·~~=:;ll.·.· ········;~1;;4]q 2~;7~;1.· 97; ~/;I:::~::\!~:((;

88%

..........~.

I~AIICLECsl

I· ..... standard I

(l)

c;>
uo

98%

96%

94%

92%

90%

86% +---+--+------+--+-_-_-+---~

102% ,.--------------------,

100%

Benchmark
''Z-Value''

TEXAS
::1 Measurement :: All CLECs
~:I 92-01-CO ,: No. of Number Percentrw% '",R•...., O"-,,~ O.',~
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PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

November 1999

Percent Firm Order Confirmations (FOCs) received within "x" hours· LEX

Residence and Simple Business LNP Only (1-19)
........:;

V I
-AJ'CLECSI
- - - - - - Standard

96%,---------------------,
95%

94%

93%

92%

91%

90%

89%

88%

87%

86%

85% +--!-----+-......--------.....--+--+--......~

!~

266 ':

615 ::

5.64 ::

1.67

Z-Value

92.3%

889%

894%

933%

796
797

630

769

862

897

705

824

Aug-99 ~

Sep-99 :

Oct-99 :
Nov-99 ::

F=~:$=z~ii¢:~~~'TI7ti?q
::, ..

:: Measurement : All CLECs
~~ 94-01-CO 1::l:r--;:N7"o-.o7.t;--.,.-#=R:"'e-ce..,.iv..;,ed7r';;7Y,""'R::'"ec--e'-v-ed':'""1-----I::1I, 0""" <,"00. <,"~

Z-Value

:j~:(~~:~~:;:~1:~:;::~(:I--...:R..::e:;:s::.:id:;:~...:~c::;e:..:..a::n;,:d:...:s::;m..::·.. ·.t:p~:.:~I,.;~==~.;~;::';;:::ss:::S:...:W='th:..:L:::O:::O~P..l(.:..1 _-..::19~)_·_···_·..--/..... :: ..

~: 94-02-CO .' No. of # Received % Received

:t:~::::::i:i.::::::::::::::::i.::::::i.:::::::::! Orders < 5 Hours < 5 Hours
96% ,---------------------,

94%

92%

90%

88%

86% V j
_AIICLEcsl
- - - - - -Standard

84%

Aug-99 :. 1.393 1.255 90.1 % 491:: 82%

sep-99~: ::~:: 1.~~~ :~:~ ~~:~: 80% +--~__....;.._...,.... ---;_-+ -+----l

Oct-99 ~~ . ~ ~ m m
Nov-99:· 1.357 1.241 915% 355 :: c. :il- 8 ~

:( .1·~~<~~la'I:~ q;.042 JH·····~·~82].... q·~·~~~t:~~~:::~:::::~::~:~~~::::~:::;~:~:::~~:.::t . ~ UJ Z

.......::

!_AIICLECsj

I- -----Standand I

~o

90%

80%

70%

60%

50%

40'10

30'10

20%

10%

0'10-1--+-+---;---.,>---+--1-_1__+-+--+---4

100% ,---------------------,
Z-Value

I
nJa nJa Base < 10 r
nJa nJa Base < 10 :

nJa nJa Base < 10 .:

n/a nJa Base < 10 ~~ %
.. ~;~] ";;;;I.i,),),::),),@;:),@;:),:iJii,1, ~.

~~ 94-03-CO JE:::r--;:No.:o"".~ot;--..,..-#=R:-e~ce~lV-':e,:d,.,;;;,;:;%..:,R""e~c.,.e'..,.v-ed~------1

li::::i.::::r::::::::i.::::::::::::::::::::m::i: Orders < 48 Hours < 48 Hours

Aug-99 i 0

Sep-99 ~ 0

Oct-99 ~ 0
:: Nov-99: 0:r 12·~~·T~~;J.f·:·· ~.'1 ..
tWfWWWtWr Lr;jp·.Mih·L~~~·(20·~·i······ "'i

120% y----------------.....,
Z-Value

100% ------- -----------------V

Aug-99 1 1 100.0% Base < 10

Sep-99 8 6 75.0% Base < 10

Oct-99 2 2 100.0% Base < 10

Nov-99 1 1 100.0% Base < 10 ::
:: .

12 Mo. Tolal 12 10 83.3%

O%+-___+_--+-__--+-_ ___+_--+-+--___+_~

we Attachment B • 520



PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

Percent Firm Order Confirmations (FOCs) received within "x" hours - LEX

November 1999

,......·t

Z-Value
96%-y--------------------,

95%

94%

93%

92%

91%

90%

89%

88%

87%

86% -I--------......-----+-...,...--+-_-~

~j Measurement : All CLECs
:~ 94-05-CO 1:::!---::N7"o-.-of;-"'"T-:::#-::R:""e-ce'""j-Ye-d:-'1;.;;;;;%:-'::::R-ec-e"'"iv-ed"7""r------i,J

It,:":;::,::,:":,',:,:t:,:,:',::,::,,,,:,,:,,,~ Orders < 24 Hours < 24 Hours

Aug·99 . 107 102 953% ·0.33 ;

Sep-99 : 81 76 938% 1.17 ~.

Oct-99 : 86 77 895% 5.47 ::

;Z=====Nio=V-=99~:F=====li2=8*=====12=1*===ri94::i.=50::V0t;DBDOt'4[7:;,:::
':1 ,;~" .~..; Iff ~;;l;' .. ···~;~.··.I. ··.··.·.··.·.··.···.·.··.···.·.··.·~.·.;.···~.o.·~.···.·.t.: .•.·:...::.'.'.:..:.::..':.::.::.:'.:. :.."':":\':"::':':':"'.:..:.:.:.J.•:.':..:.'.:.::.:.' o o~,:, .

8l
6.
<1>(J) '"'":>

oz

1
~A1ICLECSI

••...• Standard I

120% -y---------------------,

100%

80%

60%

40%

1
~A11 CLECs I
..•••• Standard

20%Aug-99 : 1 1 1000% Base < 10 ::

Sep·99 ~ 1 0 nfa Base < 10 ::
OcI.99: 1 1 1000% Base < 10 :: 0% -'--...-...--_-...--_-_----....- .......-1'"

NoY-99: 2 2 1000% Base < 10 :: ~ 1 8l ~

~.. ".'L.c:::~~~:~~~k)•... '~T··-..-·-------------<t:--(J)--8-...,Z
Orders On TIme On Time Z-Value

...................... ~

100%

80%

60%

40%

20%

.............................. \ )

V 1~A1ICLECSI
•••... Standard I

0% +--+-+-_-__--+----<--+--_-~

!r..·..;·;~~· {~~;ij ~ ..I · ;0..1··· ·· .. \~:~~imllimi;wJ.wmi
~ L ..~ " , .l::::::::i:::~:':i":ii'::::::<:::::::: .
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PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

November 1999

Percent Firm Order Confirmations (FOCs) received within "x" hours· EDI

100%

:~ 94-08-CO I~, No. of # Received % Received 120% ,..- ,

:h:::::::::::::::::::::::::::::i::::::::::i::\ Orders < 5 Hours < 5 Hours Z-Value

80%

60% 1~~ICLECs

1- --...Standard

.: 20%1000% Base < 10 ::

100.0% Base < 10 i!
0%

nfa Base < 10 ::

33.3% Base < 10

Aug-99 ~

Sep-99 ::

Oct-99 ~:

Nov-99 ::

!l';~ ~;:i.~~i'l:"i····

4

2

o
3

4

2

nJa

1
....:.... ::;:::;::::;:::f

40%

m
m
6.
Ql

(f)

I

:~ 94·o9-CO ~ No. of # Received % Received

It:::::i::::::::;:::::::::::::::::i:::::::::::f Orders < 5 Hours < 5 Hours
120% ..--------------------,

0% +----+--+------.....,-......------__-'

Z-Value

.. _ _---_ _---_ _.. ~:-_ .. _--

'" I~~ICLECsl
•••••• Standard'I'~

1000% Base < 10 :' 20%

80.6% 1442 ::

~:~~

5

83
179

226

'H'~'~~r

5

103

243

378

'H .7;~r

Aug·99 :

Sep·99 ::

Oct·99 :;

Nov·99 ~:

IJ':>;'~~y~tall:r'

o
o
o
o

100% .,--------------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%
0%+-_+_-_-+----.,-__--+-.....-+-_--+

I
~AIICLECS

••• - - - Standard

~
nfa nJa Base < 10 ~

nJa nJa Base < 10 ;
nJa nJa Base < 10 :.

.. "::"1'" '" ::Miii~®~iii~iiiiiiii~ ~

Aug-99 i
Sep-99'

Oct-99

Nov-99 ~!r:..··;2·M~ T~~'j'lr ..·HHHHHH"oTH"
;~*ri;~ff~t.~*f~~r:?**~r· , , "'LN'P~'l~~' (20 '~')"'" , ,_ ::'
; ~u~ ~ICLECs

94-11-CO No. or #Received % Received
*:;.;,::::.:~.:::::::,.::::::;~:::::::~";:'::,~ Orders < 48 Hours < 48 Hours Z·Value

Aug-99

5ep-99

Oct-99

Nov-99

12 Mo. TobIl

o
o
6
9

15

nla

nla

4

8

12

nla Base < 10 ::

nla Base < 10

66.7% Base < 10

88.9% Base < 10

100% -r----------------....,
9D%

8D%

70%

60%

5D%

40%

30%

20%

10%

0%-1-_-+__+_-_-+----.,-_-.-+-_--4

1z

1
~~ICLECsI

••••• -Standard I
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PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

November 1999

Percent Firm Order Confirmations (FOCs) received within "x" hours· EDI

.................. ::

I_All CLECs I
I······ Standard I

I
_AJICLECsI
•••••• Standard

I
I
_All CLECs 1

•••••• Standard I

8l
:>
oz

8l
6..,

(j)

100% ,_------------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% -I-_--+--+---+-_--.,-----_.....--+-----.

100% ,-------------------.....,

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% -1--,.---+--+----_----+--+-.....- .....--+

100% .,---------------------,

90%

80%

70%

60%

50%

40%

Base < 10 :

Base < 10 ::
Base < 10 ::

Base < 10 ::

Z·Value

nfa

nla

nla

nfa

1~
nla Base < 10 ~:

nla Base < 10 ~:
nla Base < 10 ::

..... n.'~ ~.a~e..~.1. 0."::

n1a

n1a

nfa

nfa

nfa

nfa

nfa

n1a

o
o
o
o

o
o
o
o

Aug-99 :

Sep-99 :
Oct-99 :

Nov-99 :

!r·:·~~~~;~;i~t·,:·j::I-~N':"'O-.~Of:---r-::#-:R~e-ce..,iv...;~...;~...;1C::;Lr::E=::~:..:s=R-ec-e-,v-ed..,....,-----·u
:~::::i,::::::::::::::::::::::::::::::::::::::::::::/ Orders < 24 Hours < 24 Hours Z-Value

~Mtn:i;mnIMjnHf········· LNP Complex Business (50 + Lines)

~~ Measurement lii,~I_~-:--.--,-=:--.....;.A...;JI;-;C::;L:.:E:,;C;.;;s=-....,.~-r----_n
~) 94-14-CO f No. of # Received % Received
i~:~l:::::::::~:::~:~:::t::;:~:::::tl':::::::::: Orders On Time On Time Z-Value

Aug-99

Sep-99 :

Oct-99 :

·r:::::·;·~·~:~~;~~;IiI.··:·::::·

........................€

10%

0%+--+-+--+--+--+--+___+_--4_......___4_..

30%

20%
n1a

n1a

n1a

o
o
o

Aug-99 :

Sep-99 ~

Qct-99 :

n1a Base < 10 :
n1a Base < 10 :

nfa Base < 10 ;
. 8l 8l 8l 8l,

Nov-99 : 0 n1a n1a Base < 10 : ... 6. .:. >
jf ....;·;·~~ ..;~;~r ..· · ·~ ..I·· ..·..·.. ·······;;;~·I· ·· ·~;~llllMlliMW# ~ c'J <3 ~
:J... .. . .. ... .. ~~. ;. ......... .... .. ...... ,~. .. .. ~::;::::~*::::~:::::::{::'~:~:-;*::r:r::.. ... ... ..... ..... ... ... .. .. . .
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PERFORMANCE MEASUREMENT TRACKING November 1999

Local Number Portability (LNP)

Average time of Out of Service for LNP Conversions

Jun-99' 43.904 39.764 90.6% _5, .. 9
5

3
1

~:::.'
Jul-99 ,. 47.842 46.892 98 0%

Aug-99~. 55.054 54.576 991% -2.63 ::

..:
~.,: Sep-99 " 66.393 56.052 844% 12.08

Oct-99 ,: 69.196 59.936 866% 9.88 "

:, Nov-99 " 42.430 42.362 99.8% -3.34 :~

:r H ;.~ ~~~;t~ii.l .....•·3~~~1~1. H H'" ~;~:5~;'r ·•·•·••••••• ~;;;,1.:·:·~:·~·:,:.:, ::::': ..:'''

~AIICLECs

- - - - - • Standard

~AIICLECs

- - - - - • Standard

95%

90%

75% .L-__-----_--------_----~

85%

80%

70

60

50

40

30

20

10

0
OJ OJ OJ OJ OJ OJ
OJ "! OJ OJ "! OJ

~ ~ '" 6. ti "" '" 0 0
<t (fJ Z

105% ,---------------------,

100%

Benchmark

"Z-Value"

286

6.7

5.4

64.0

654

90

Avg Time

(Minutes)

All CLECs
Number Percent

< 60 Minutes < 60 Minutes
No of

Activations
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